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Fremont

PUBLIC SERVICE ASSISTANT II

MOBILE HYGIENE UNIT OPERATOR

First Review of Applications:
Noon, February 15, 2019

After this date the recruitment may close at any time. Interested
applicants are encouraged to apply today!



FREMONT — A CITY ON THE MOVE!

Fremont is a well-managed and innovative city, and has recently generated
national attention by placing 7th on the list of the Greenest Cities in America
according to a 2018 Wallet Hub survey and ranking 3rd Best City in the Nation
to raise a family, according to another 2018 survey by Wallet Hub. Located in
the heart of the Bay Area and Silicon Valley, Fremont prides itself on innova-
tion, green technology, a low crime rate, great schools, a low unemployment
rate, quality parks and nearby open space, and an incredibly diverse popula-
tion of over 235,000 residents. As a full service City, Fremont employs over

937 regular employees and has a General Fund budget of $205 million.

Fremont is an employer that values its people, creativity, quality service, in-
tegrity, open communication, collaboration, mutual respect, and diversity.

Employees find their work challenging, yet rewarding, and most importantly,
enjoy the chance to make a difference through public service.

THE POSITIONS

Under the supervision of the Homeless Manager or a designated Manager in the Human Services Department, the Mo-
bile Hygiene Unit Operator oversees the provision of mobile dignity services, which include showers and laundry ser-
vices, at multiple service sites, to homeless persons in the Fremont and Newark area. The job includes driving a truck
and hygiene unit trailer with a combined length of 51 feet, to multiple sites on a daily basis, and carrying out set-up,
operating and maintenance tasks. Other duties include working with and training site-based volunteers to coordinate
shower usage, provide shower amenities, operate washing and drying machines, and register homeless persons who
use the service.

The City anticipates requiring two operators, each working 20 hours per week (.5 FTE each), and paid on an hourly ba-
sis.

WHAT YOU WILL DO ALL DAY
Coordination Functions

e  Works with Homeless Services Manager to train and coordinate volunteers at multiple service sites to provide mo-
bile shower and laundry services.

e Ensures accurate completion of Homeless Management Information System (InHOUSE/HMIS) intake form by cli-
ents utilizing shower and laundry services.

e Ensures all supplies needed for services and intake are available on the unit for service delivery at each site.

e Assists volunteers in helping homeless clients to launder their clothing. Homeless clients will place their clothes and
other personal items needing to be laundered in mesh bags. Operator or volunteers will place bags in the washer/
dryer and operate machines.

e Trains volunteers on intake and record keeping processes and use of laundry units.

e Communicates effectively and frequently with Human Services staff and other community organizations serving
the homeless to identify and make referrals for homeless clients who need assistance accessing other services.

e Prepares, in writing, a variety of program reports such as general client demographics, daily usage reports, and inci-
dent reports.

e Prepares, in writing, a variety of operating reports such driving activity reports, accident reports, and maintenance
reports, and makes routine purchases of materials and supplies.



Driving Functions

Drives and operates 19-foot truck (truck), pulling a 32-foot mo-
bile hygiene trailer (trailer) to multiple services sites.
Sets up trailer at multiple services sites (1-2 per day), including

setting front-to-back and side-to-side trailer level using stabilizer

jacks and trailer tongue jack, chocking trailer wheels, connecting
generator to trailer, turning on generator and opening propane
gas lines, lowering ADA ramp, and setting up portable steps to
facilitate access to trailer.

Loads and unloads heavy items (such as various types of cleaning

and laundry supplies). Ensures that loads are properly and safely '
secured. ‘
Responsible for basic daily maintenance of the mobile hygiene unit, including:
¢ Checking oil and fluid level, and tire pressure,
¢ Filling and maintaining fuel levels for truck-mounted generator,
¢ Filling and maintaining water levels for 400-gallon water tanks which supplies water for showers and laun-
dry washer,
Filling and maintaining on-board propane tanks needed to operate hot-water heaters,
Periodic washing of the exterior, and
Emptying black and grey water into City corporation yard dump station or other remote dump stations, on
a daily basis.
Works with City Fleet supervisor to coordinate monthly/annual automotive and chassis repairs and maintenance.

REQUIREMENTS

Minimum Qualifications / Knowledge Skills and Abilities

Willingness to serve homeless population in a welcoming and non-judgmental manner, with sensitivity to and un-
derstanding of the special needs of the homeless.

Ability to work cooperatively with volunteers, offering instruction and support as needed

Ability to communicate effectively, verbally in and in writing, with volunteers and offer basic training on the use of
the laundry machinery.

Strong organizational and time management skills.

Basic report writing, Excel entry, data entry and record keeping practices.

Experience with inventory control.

Ability to build supportive and respectful working relationships that instill hope.

Proven ability to work independently, as well as, an effective member of a team and a collaborative.

Ability to work flexible hours, including some weekends and evenings.

Ability to take and follow detailed directions.

Willingness to learn and adopt culturally sensitive and appropriate service delivery practices and openness to self-

exploration and dialogue and with diverse groups.



Tentative Recruitment Schedule
First Review of Applications: Noon— February 15, 2019

Oral Board Interview: Week of February 25, 2019

Department Interview: Week of March 4, 2019

Licenses/Certificates/Special Requirements

e Possession of a valid California Class A Commercial Driver's License is required. Failure to maintain a Class A license
will result in termination.

e Three (3) years of experience driving larger vehicles with trailers

e Clean DMV record required.

e Proven ability to safely drive the 51-foot Truck and Trailer combination

COMPENSATION & BENEFITS

The hourly salary for this position is $25-535 depending on qualifications. The City of Fremont is in compliance with
the Affordable Care Act (ACA). This temporary assignment may become eligible for a medical benefits allowance based
on the average number of hours worked. Allowances vary based on hourly rates.

HOW TO JOIN OUR TEAM

To be considered for this position, apply online by submitting a completed City application, resume and cover letter
through our online application system: City Jobs Applications submitted without a resume and/or cover letter may
not be considered.

HUMAN RESOURCES DEPARTMENT
City of Fremont ‘

3300 Capitol Avenue, Building B A -
Fremont, CA 94538 CITYOF

Phone: (510) 494-4660 Fr emont




PUBLIC SERVICE ASSISTANT Il (MOBILE HYGIENE UNIT OPERATOR) - SUPPLEMENTAL QUESTIONNAIRE
GENERAL INFORMATION:

The completion of this supplemental questionnaire is required for your application to be considered for the Mobile Hygiene Unit Operator posi-
tion, and is an integral part of the examination process.

This supplemental questionnaire will be used to assess your experience as it relates to the position of Mobile Hygiene Unit Operator. Your re-
sponses will be evaluated and will assist in determining which applicants will receive further consideration in the examination process.

Your responses must be verifiable with the information on your application.

When you apply online you will be asked to respond to the following questions:

1. Do you possess a valid California Class A Commercial Driver’s License?
O Yes
O  No

2. How many years of experience do you have driving larger vehicles with trailers?
0  None

Less than 1 year

O 1vyearto less than 2 years
O 2vyearsto less than 3 years
O 3vyearsormore



