
UTILITY MAINTENANCE WORKER I 

DEFINITION 

Under general supervision, performs a wide variety of maintenance, repair, and 
construction tasks in order to maintain District water distribution and transmission 
systems, facilities and properties. Performs additional work as required. 

DISTINGUISHING CHARACTERISTICS 

Incumbents report to the Field Supervisor. This is an entry-level class and incumbents 
perform mainly unskilled and semi-skilled work. May cross train to other District classes 
such as Meter Reader as needed. There are no supervisory duties. 

EXAMPLES OF DUTIES 

Duties may include, but are not necessarily limited to: 

• Work on construction crew to install, repair, maintain and/or test District water 
mains, service lines, valves, meters, fire hydrants, detector checks, backfiow 
preventers and regulators, as necessary. 

• Operate equipment such as trucks, compressors, pneumatic and power tools, backhoe, 
etc. 

• Carry out cement work; break out old cement, replace and finish with new 

• Work on construction projects such as building sheds, offices, retaining walls 

• Paint and maintain storage tanks and pump houses and keep surrounding area weeded 
and neat 

• Perform fire service upgrades, installing larger service lines and upgrading meter size 

• Mark Underground Service Alert to warn other utilities of the presence of District 
water lines 

• Inspect fire hydrants for proper condition and operation; repair any damage 

• May perform weekend and emergency duty; respond to emergency and after hour 
calls as needed 

MINIMUM QUALIFICATIONS 

Any combination of education and experience that would provide the required knowledge 
and abilities is qualifying. A typical way to obtain the knowledge and abilities would be: 

Training and Experience: 

High School diploma or equivalent. 

Knowledge of; 

• Pertinent safety practices 

• Methods and terminology of basic hand and power tools 

Ability to: 

• Understand and carry out oral and written instructions 
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• Learn practices, procedures, materials, tools and equipment utilized in the installation, 
maintenance and repair of water distribution facilities and properties 

• Establish and maintain effective working relationships with other employees 

Licenses/Certificates: Possession of a valid Class B California State operator's license 
with a driving record acceptable to the District. 

Grade I Water Distribution 

Both Licenses must be obtained within six (6) months of employment. 

PHYSICAL REQUIREMENTS 

Incumbent must be able to function outdoors in shop and field environment in work of a 
continuously active nature, and perform the following, with or without reasonable 
accommodation: 

• Maintain cardiovascular fitness to engage in active physical work 

• Lift and/or carry 100 pounds maximum) 

• Walk on smooth and/or uneven surfaces 

• Climb, ladders or steep surfaces 

• Stand upright and/or forward flexing 

• Twist, turn, bend and reach 

• Push and pull 

• Utilize vision, hearing and speech 

• Utilize manual and finger dexterity 

• Work in areas subject to exposure to wet, damp surfaces; dusts, mists, fumes and high 
levels of noise; a variety of weather conditions; extremes of heat or cold 

• Wear personal protective equipment 

This job specification should not be construed to imply that these requirements are the 
exclusive standards of the position. Not all duties are necessarily performed by each 
incumbent. 
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UTILITY MAINTENANCE WORKER II 
Distribution/Meter Departments 

DEFINITION  

Distribution 

Under general supervision, performs a wide variety of semi-skilled and skilled 

maintenance, repair, and construction tasks in order to maintain District water 

distribution and transmission systems, facilities and properties. Performs additional work 

as required.  

 

Meter 

Under general supervision, serves as lead Meter Reader; monitors and implements 

needed meter repairs reported by meter readers; reads District water meters to record 

water consumption for a given period. Performs additional work as required.  

DISTINGUISHING CHARACTERISTICS  

Incumbents report to Departmental Supervisor/Manager. This classification performs 

semi-skilled and skilled work. May cross train to other District classes such as 

Laboratory Technician as needed. There are no supervisory duties. 

EXAMPLES OF DUTIES  

Duties may include, but are not necessarily limited to: 

Distribution 

• Perform skilled maintenance and construction work such as carpentry. 

• Do finishing work including cutting and trimming windows and doors, staining, 

painting, installing roofing and skylights 

• Work on construction crew to install, repair, maintain and/or test District water 

mains, service lines, valves, meters, fire hydrants, detector checks, backflow 

preventers and regulators, as necessary. 

• Operate equipment such as trucks, compressors, pneumatic and power tools, backhoe, 
etc. 

• Carry out cement work; break out old cement, replace and finish with new. 

• Perform fire service upgrades, installing larger service lines and upgrading meter size 

• Mark Underground Service Alert to warn other utilities of the presence of District 

water lines. 

• Inspect plumbing jobs for contractors, such as fire lines, main replacements, etc., to 

ensure proper fittings, materials, and workmanship Per District specifications. 

• Inspect fire hydrants for proper condition and operation; repair any damage. 

• May perform weekend and night standby and emergency duty; respond to emergency 

and after hour calls as needed. 

• May be required to operate treatment facilities 
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Meter 

• Serve as lead Meter Reader, acting as a resource for the procedures and policies of 

reading, repair, installation, etc., of water meters 

• Test, adjust, repair, replace and install a variety of existing water meters; monitor the 

District meter replacement program 

• Requisition materials, supplies and equipment 

• Read water meters 

• Maintain access to meters by digging out, trimming brush and performing general 

cleanup 

• Inventory meters and lids 

• Complete daily work log 

• Change meters to Touch Read 

• Maintain tools, supplies, equipment, meter room and truck in clean, safe and orderly 

condition 

• Start up or shut down water service 

• May perform monthly standby duty and respond to emergency and after hour calls as 

needed 

• Assist the field crew, as necessary 

MINIMUM QUALIFICATIONS 

Any combination of education and experience that would provide the required knowledge 

and abilities is qualifying. A typical way to obtain the knowledge and abilities would be:  

Training and Experience: 

High School diploma or equivalent. 

At least three years of experience comparable to Utility Maintenance Worker I. 

Knowledge of: 

• Practices, procedures, materials, tools and equipment utilized in the installation, 

maintenance and repair of water distribution facilities and properties 

• Methods and terminology of basic hand and power tools 

• Practices and procedures of construction and maintenance work, including carpentry 

and cement work 

• Pertinent safety practices 

• Geographical boundaries of the District and the city of Pacifica 

• The types and principles underlying the operation of District water meters 

• Methods, materials, testing devices and shop equipment used in meter reconditioning 

repair, replacement and testing 

• District customer service policies and procedures 
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Ability to: 

• Understand and carry out oral and written instructions 

• Use initiative and independent judgment within established guidelines 

• Operate varied vehicles and equipment 

• Establish and maintain effective working relationships with other employees 

• Maintain accurate records 

• Read and interpret street maps 

• Maintain good customer relations 

Skill In: 

• A variety of construction and maintenance practices and procedures 

• Plumbing 

• Basic mathematics 

• Using initiative and independent judgment within established guidelines 

Licenses/Certificates: Possession of a valid Class B California State operator's license 
with a driving record acceptable to the District. 

Possession of the following certificate: 

• Grade II Water Distribution Operator 

PHYSICAL REQUIREMENTS 

Incumbent must be able to function outdoors in shop and field environment in work of a 
continuously active nature, and perform the following, with or without reasonable 
accommodation: 
• Maintain cardiovascular fitness to engage in active physical work 

• Lift and/or carry (100 pounds maximum) 

• Walk on smooth and/or uneven surfaces 

• Climb, ladders or steep surfaces 

• Stand upright and/or forward flexing 

• Twist, turn, bend and reach 

• Push and pull 
• Utilize vision, hearing and speech 
• Utilize manual and finger dexterity 
• Work in areas subject to exposure to wet, damp surfaces; dusts, mists, fumes and high 

levels of noise; a variety of weather conditions; extremes of heat or cold 

• Wear personal protective equipment 

This job specification should not be construed to imply that these requirements are the 
exclusive standards of the position. Not all duties are necessarily performed by each 
incumbent. 
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